USER GUIDE

Operating Instructions and Electrical Safety

Please take a few minutes to read the
information in this User Guide to ensure you
enjoy trouble free warmth from your rug heater.
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Reasons Youll Love The Rug Heater

Whether you're looking for cozy toes in the Winter or a way to supplement
heating in your space, these are the features youll be sure to enjoy:

Targeted warmth - Warmth where you need it in specific rooms.
Easy to install - Just lay the heater under a rug and plug it in!

Energy efficient - Consumes less power than space heaters. Can be used with a
plug-in thermostat.

Helps with Cold-Related Discomfort - Beneficial for those with arthritis,
circulation issues, or joint pain, as radiant heat can soothe discomfort and

promote better blood flow.

Safe and maintenance free - Heaters are hidden with no hot surfaces for
children to touch.

Fitting and Placement

@The floor should be smooth and free of grit. /// Z

Opjace the rug underlay directly onto your floor. / : g
The rug underlay should be slightly larger or the /. !
same size as the rug heater, yet slightly smaller * 34 P
that the rug. Trim the underlay to size if ¢ RUQ Heate
necessary.

®Unroll the rug heater and place on top of the "%
underlay, ensuring there are no creases in the
heater. You may fix the heating pad to the
underlay with duct tape if required. ;
Underlay
'Mat-Grip”or other non-rubber mesh/foam
anti-slip material may be used between the rug
and the heater to protect the rug backing
from chafing against the heater. This provides
a layer of additional protection. P 4

Oroll your rug over the heater and the underlay.
Plug the unit into the electrical socket, switch
on and feel the warmth on your carpet within
15 minutes!



Safety and Precautions M\

The under rug heater is an electrical heating appliance and must be used
strictly in accordance with these guidelines.

The rug heaters are for indoor use only.

Do not use without a rug on top. Not suitable for use under foam or rubber
backed carpets.

Furniture with legs or feet may be placed on top of the rug heater, however no
pointed or sharp furniture legs, wheels or castors, or flat based furniture with no
legs. Chair leg floor protectors may be used to further add protection to your
rug and the heater.

Do not cover the heater with mattresses or other insulating materials (eg. thick
duvets, bean bags, continental cushions etc.) for long periods of time, as this
traps the heat and causes overheating.

Do not use folded. The heater should be used unrolled completely flat.

Use a low pile rug for best heat transfer.

Use with earth leakage protection ELCB/GFCI/RCD max 30mA. Plug the unit into
a 230 Volt 15 Amp socket.

Do not allow infants or people or pets who are immobile or insensitive to heat to
lie or sleep on the heated rug for prolonged periods.

Do not put any other heating appliances on top of the rug.
Do not insert any sharp objects into the heated rug.

Do not switch on the rug heater if it has been damaged. Do not attempt to
repair - this will render the warranty null and void.

Turn the power off and unplug when cleaning your rug.
Do not use the rug heater to dry out the rug.

The rug heaters are classified as a portable electrical appliance, and as such
should not be used in a bathroom.

If the supply cord is damaged the appliance must be scrapped.

In case of damage or in the unlikely event of the rug heater failing, your earth
leakage may trip. Should this happen, switch off, unplug and contact us.

When the rug heater is not in use, or is being stored, ensure that the heater is
rolled and NOT folded. Ensure the heater is not crushed or punctured when in
storage.



Warranty

Every rug heater is tested before shipping and is guaranteed to be in good working
order.

The rug heaters are guaranteed against manufacturing defects for a period of 60

months from date of purchase. The manufacturer's liability is limited to the
replacement of faulty heaters only.

Please keep your invoice, as proof of date of purchase will be required in the event of
a claim.

The manufacturer assumes no responsibility for the improper use of its products or
for any consequential loss.

Contact Us
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+27 76 996 5571

@ contact@keepwarm.co.za

@ www.keepwarm.co.za



